
TO CREATE A NEW PATIENT REQUEST

TO SEARCH FOR MULTIPLE PATIENTS AT ONE TIME

TO RUN AN UPDATED PATIENT REQUEST (i.e., rerun a previous patient request for today’s date)

TO VIEW PRESCRIPTIONS YOU WROTE DURING A SPECIFIC TIME PERIOD

CAN’T FIND PATIENT OR WANT TO EXPAND SEARCH?
Check required fields for errors, if there is no error:
› Enter the patient zip code (identifies most patients with hyphenated names or names that contain a suffix (e.g., Jr., 

Sr.) OR
› Use partial spelling option (check partial spelling box and enter first 3 letters of first and/or last name) AND
› If more than one first or last name, run multiple patient requests (e.g., one for Smith-Doe and one for Doe-Smith)

WANT TO SEARCH IN OTHER STATES?
Check the box(es) next to the desired state(s) under
‘PMP Interconnect Search’

Delegates without proper credentials (i.e., LPN, RN) are not
authorized to search in select states (e.g., Georgia)

› Click <MENU> then <PATIENT REQUEST>
› Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy)
› Check ‘I agree to the terms of the acknowledgement’ then click <SEARCH>

TO CREATE A NEW PATIENT REQUEST

TO RUN AN UPDATED PATIENT REQUEST (i.e., rerun a previous patient request for todays date)

› Click <MENU> then <REQUESTS HISTORY>
› Click <ADVANCED OPTIONS>, then enter desired field (e.g., last name)
› Click <SEARCH>, then select patient of interest by click anywhere on row and click <REFRESH>
› Check ‘I agree to the terms of the acknowledgement’ then click <SEARCH>

Note: You request history is maintained for up to 6 years. 

› Click <MENU> then <BULK PATIENT SEARCH>
› Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy) and click <ADD>, then repeat 
› Input a Group Name (e.g., date), then click <SEARCH>
› Scroll to the top and click <BULK PATIENT HISTORY>
› Select Group Name
› Click desired patient row then click <VIEW> to view the report, repeat for each patient you wish to view
›

TO SEARCH FOR MULTIPLE PATIENTS AT ONE TIME

› Click <MENU> then <MyRx >
› Enter chosen date range for the search 
› Check box(es) next to DEA numbers you wish to search under
› Click <SEARCH>

Note: For best results, do not enter a drug name and choose a date range no longer than one month

SCRIPTS (PDMP or DHEC REPORTS) TRICKS AND TIPS
http://southcarolina.pmpaware.net

MULTIPLE PATIENTS FOUND?
Multiple patients found that match the search criteria
› Be sure to move/scroll sidebar, if present, to view all patient groups
› To complete patient request, check the boxes next to the patient group(s) that may represent your patient, then 

click <RUN REPORT>
› To modify search criteria before completing the patient request, click <Refine Search Criteria>

TO VIEW PRESCRIPTIONS YOU WROTE DURING A SPECIFIC TIME PERIOD

To download a copy of
your quarterly PMP
Prescriber Report in 

SCRIPTS, click <MENU>
then <PRESCRIBER

REPORT>

SCRIPTS (PDMP or DHEC REPORTS) TIPS AND TRICKS
http://southcarolina.pmpaware.net

To download a copy 
of your quarterly 
PMP Prescriber 
Report in SCRIPTS, 
click <MENU> then 
<PRESCRIBER 
REPORT>

F  Click <MENU> then <PATIENT REQUEST>
F  Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy)
F  Check ‘I agree to the terms of the acknowledgment’, then click <SEARCH>

WANT TO SEARCH IN OTHER STATES?
Check the box(es) next to the desired state(s) under ‘PMP 
InterConnect Search’
Only delegates with proper credentials (i.e., LPN, RN) are authorized 
to search in select states (e.g., Georgia)

CAN’T FIND PATIENT OR WANT TO EXPAND SEARCH?
Check required fields for errors, if there is no error:

F  Enter the patient zip code (identifies most patients with hyphenated names or names that contain a suffix [e.g., Jr., Sr.]) 
 OR 

Use partial spelling option (check partial spelling box and enter first 3 letters of first and/or last name) 
F  If more than one first or last name, run multiple patient requests (e.g., one for Smith-Doe and one for Doe-Smith)

MULTIPLE PATIENTS FOUND?
If multiple patients found that match the search criteria:

F  Be sure to move/scroll sidebar, if present, to view all patient groups
F  To complete patient request, check the boxes next to the patient group(s) that may represent your patient, then 

click <RUN REPORT>
F  To modify search criteria before completing the patient request, click <REFINE SEARCH CRITERIA>

F  Click <MENU> then <BULK PATIENT SEARCH>
F  Input required fields: FIRST NAME, LAST NAME, DOB (mm/dd/yyyy) and click <ADD>, then repeat
F  Input a Group Name (e.g., date), then click <SEARCH>
F  Scroll to the top and click <BULK PATIENT HISTORY>
F  Select Group Name
F  Click desired patient row, then click <VIEW> to view the report; repeat for each patient you wish to view

F  Click <MENU> then <REQUESTS HISTORY>
F  Click <ADVANCED OPTIONS>, then enter desired field (e.g., last name)
F  Click <SEARCH>, then select patient of interest by clicking anywhere on row and click <REFRESH>
F  Check ‘I agree to the terms of the acknowledgment’, then click <SEARCH>
Note: Your request history is maintained for up to 6 years

F  Click <MENU> then <MyRx>
F  Enter chosen date range for the search
F  Check box(es) next to DEA numbers you wish to search under
F  Click <SEARCH>
Note: For best results, do not enter a drug name and choose a date range no longer than one month



Important Disclaimer: It is your 
responsibility to maintain patient 
privacy and confidentiality with any 
patient report

Privacy Considerations: Refer 
requests for copies of patient 
request reports from patients and 
others directly to DHEC SCRIPTS 
team at 803-896-0688

If more than one linked record appears, 
review each record to ensure it is the patient 
you intended to search

Click here for additional resources including 
a treatment locater and CDC handouts

Overdose Risk Score (ORS) is 
intended to be a predictive score for 
unintentional overdose death

The last number in a Narx Score 
indicates the number of active 
prescriptions in that class

Estimated remaining quantity of medication on 
the day of patient request

The cumulative sum MME/day of all the active 
opioid prescriptions in the Rx Data table

Hover over the individual 
prescriber or pharmacy for 
more detailed information

Private Pay - Patient paid for medication with 
cash, check, debit or credit card
Comm Ins - Commercial insurance coverage

Calculated MME/day for 
each individual prescription

The daily average of MME for the last 30 days

Carol’s Pharmacy
111 Fake Street
Columbia, SC
803-555-5555

December 2018

TIPS AND TRICKS FOR REVIEWING SCRIPTS REPORTS

Narx Scores are calculated based on 
amount of medication dispensed, number 
of prescribers, number of pharmacies, and 
overlapping prescriptions

https://msp.scdhhs.gov/tipsc/




